
Flow Chart  
How to get access to the AVR EPHT tab 
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Acronyms used in the Flow Chart 
AVR:  Analysis, Visualization and Reporting System. It is a part of the Public Health Information Network (PHIN). 

The AVR is also referred to as the EPHT secure portal. It has the EPHT tab that contains data and reports. 
EPHT:  Environmental Public Health Tracking. The EPHT provides environment and health data through a secure 

website, a.k.a. the AVR. 
HAN:  Health Alert Network 
PHIN:  Public Health Information Network 
SPHERE:  Secure Public Health Electronic Record Environment 
WEDSS:  Wisconsin Electronic Disease Surveillance System 
WAMS:  Web Access Management System 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Note: The same User ID and password is used on the AVR, HAN, and WAMS. 
WAMS User ID/password = HAN User ID/password = AVR User ID/password. 
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NO

Have a 
WAMS 

account? 

Email Jim Grant 
(james.grant@wi.gov) to 
request access to the PHIN 
AVR and the EPHT tab.  
Include your HAN UserID in 
the email. 

YES, but forgot 
password 

Go to 
https://on.wisconsin.gov/WAMS/home 
Click Account Recovery 
Enter your User ID or email address 
Click Submit and follow the directions

Go to 
https://on.wisconsin.gov/WAMS/
SelfRegController 
Create your login UserID and 
password WAMS.  
1. Request a WAMS User ID 

and Password  
2. Activate your account once 

you receive a confirmation 
email. 

Go to 
https://www.han.wisc.edu/m
od_regs/index.jsp?jhan_curr
_mod=regs 
Login with your WAMS 
UserID and Password. 
Create your Wisconsin PHIN 
HAN user profile. Record 
your contact information. 
You will receive a 
“Welcome” email confirming 
your access to the HAN. 

Access to 
the HAN? 

Go to 
https://avr.phin.wisc.edu 
Username: HAN ID@phin 
Password: HAN password 
Once logged in, you will see 
the EPHT Tab. 
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YES 

YES 

NO

Don’t know, 
but I use 

WEDSS or 
SPHERE 

Go to 
https://avr.phin.wisc.edu.  
Type in your Username: 
HAN ID@phin 
Password: HAN password  

Could you  
login?  

Go to the 
EPHT Tab 
to access 
data.   

YESNO

Access to  
the AVR?  



AVR EPHT Tab Training Resources: 
 Archived webconference training.  To view the archived training, go to 

https://www.livemeeting.com/cc/wislineweb/view.  Use EnvPbHlthTrk-090120 as the Recording 
ID. 

 E-Newsletter will include how to tips.  To sign up, send your name, email address and LHD 
location to dhfsdphepht@wi.gov.  

 Information Booth at the BEOH/WEHA Conference (April 27-29) and WPHA Conference (May 6). 
 Depending upon availability and request, could do hands-on training or additional trainings. 

 
Basics tips for using the AVR 

• Use Internet Explorer to access the PHIN AVR 
• Add the PHIN AVR as a Trusted Site by doing the following: 

1. Go to Tools in the top task bar 
2. Click on Internet Options 
3. Go to the Security tab 
4. Click once on the Trusted Sites icon 
5. Click the Sites button 
6. Under “Add this web site to the zone” type https://avr.phin.wisc.edu 
7. Click Add 
8. Click OK 
9. Then OK again 

• To avoid the “This page contains both secure and nonsecure items” warning when displaying 
contents from another site on the portal, do the following: 
1. Go to Tools in the top task bar 
2. Click on Internet Options 
3. Go to the Security tab 
4. Click on the Custom Level button 
5. Find “Display mixed content”  
6. Click Enable 
7. Click OK 
8. Click Yes when prompted 
9. Then click OK again 

• Avoid using the browser Back button. In some cases, it can confuse the application. For 
example, when exploring an OLAP cube with Visual Data Explorer, right after a drill-down, if 
you use the browser Back button instead of the link in Drill Path to drill back up, the application 
would think you are still on the drill-down screen.  

 
Exporting data 

 If exporting data to Excel is blocked by Internet Explorer, go to Tools > Internet Options > 
Security tab. Click Trusted Sites if you have placed the PHIN AVR portal on the Trusted Sites 
zone. Click Custom Level button. Scroll down to the Downloads section and enable "Automatic 
prompting for file downloads."  

 
 
 
Any questions about the AVR EPHT Tab or this document can be sent to Sara Ishado at 
saras.ishado@wisconsin.gov. 

 


